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Background

Executive Summary

EZLert is a company that offers their customers an easy to use reminder service.  The

target audience for EZLert includes, but is not restricted to the elderly and memory diminished.

Health care facilities may utilize our services to help with their clients' needs.  The consumer will

receive outstanding customer care from this easy to use reminder system.  EZ Lert will provide

them peace of mind regarding remembering appointments and other reminders.

EZ Lert is headquartered in Atlanta, Georgia. It was founded in 2022. The founders are

Griffin Quanula and Chance Levinson. Our primary goal is to serve our community and deliver

the finest customer service possible using cutting-edge technologies.  EZLert is a phenomenal

third-party solution that will take care of reminding clients about critical reminders and

upcoming appointments. We will provide fast and effective communication methods to meet

everyone's needs and wants.  We have the state of the art AI technology that will remind our

clients about upcoming appointments. This reminder can be in the form of an email, call, or via

text. However, we will have a future package option for users to receive phone call reminders

from one of our live agents. This feature will bring the human and personal relationship to our

clients.

Needs Finding

Why would our target audience need a reminder system? Over 27 million people

worldwide are now experiencing dementia, and this number is projected to triple by 2050.  As

the world population's lifespan increases, so does the statistical probability that the elderly may

suffer from memory impairment.  According to the National library of medicine, "Assistive
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technology can decrease the burden of care, increase the independence of people with health

conditions, and improve the well-being of people and their careers".

Oftentimes, users ignore these alerts. With the premium package of the software, users

can have a representative call them at their reminder time to ensure that the task has been

completed. Through automation or a more personalized approach, EZLert software will assist

our clients by having an agent notify them of forthcoming appointments or reminders. This will

ensure that our users are not dismissing reminders. Implementation of this program should

improve the health of its overall user.  Each user will become adjusted to their schedule and have

a better lifestyle that considers their healthcare needs. In the future, we anticipate that this will

become a vital part of the healthcare industry, ensuring that the time for treatment and diagnosis

is maximized.

EZLert's primary targeted audience is the elderly and memory diminished. There are a

few companies that specialize automated reminders and devices that have features that allow

personalization and reminders.  By emphasizing user-friendly reminder services and enabling

human connection, EZlert sets itself apart from its competitors.  We offer multiple methods of

communication to our end users to remind them about their upcoming reminders. In the future,

we will be expanding our services and offer our users the option to receive reminders from live

agents. Many people receive tens to hundreds of spam calls and emails everyday in which people

may overlook the notifications and alerts. That's why we provide many options for our clients to

receive their reminders to meet their needs.
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Project Planning and Management

Project Timeline / Project Management

EZ Lert Capstone project is scheduled to be completed on Thursday, December 15, 2022.

Below is a summary of the project planning projection schedule for the month of September and

October:

Next image is the project planning for the month of December:
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A list of every task that was completed by week is provided below:

Week 1
- Establish Timeline
- Focus on Prototype I improvements
- Interview JP
- Establish Landing Page

Comments:
- Finished landing page early so I’m going to start working on prototype II.
- Spoke with Dr. Liu, in regards to Database Design. Focus on the structure of it.

Week 2
- Start Prototype II
- Improve Landing Page
- Improve TimeLine
- Needs Finding
- Measurements of Success

Comments:
- Issues with adding animations to Prototype II.
- Added more content to my landing page.
- Spoke with JP on the phone for 15 minutes regarding EZ Lert.

Week 3
- Continue Prototype II
- (WIP) Personas

Comments:
- Testing to find broken links. Found many during the “What IF Scenarios”.
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- Added more content to my landing page.
- I need to add more details to Personas and update them to my target audience.

Week 4
- Eye Tracking Test
- Testing with JP
- Begin Prototype III
- Start Final Project Report
- Database Design

Comments:
- Eye tracking test didn’t go as planned. Software was not compatible.
- Met Griffin for the first time in person. She tested my prototype II.

Week 5
- Finish Database Design
- Begin Prototype III
- Send Survey
- Continue Final Project Report

Comments:
- Issues with Checkboxes for the prototype.
- I sent out 20 surveys with links.

Week 6
- Finish Database Design
- Begin Prototype III
- Send Survey
- Continue Final Project Report

Comments:
- Improve the Tasks list to show off Scenarios and features
- Improved “Profile Page” and “Profile Set up”

Week 7
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- Finish Prototype III
- Test Prototype III
- Analyze Survey Results
- Start Powerpoint Presentation
- Continue Final Project Report

Comments:
- Did not receive the amount of feedback that I was wanting to receive.
- Finished the last “Polishing” phase
- Finished Database Design.

Week 8
- Review Prototype III
- Review Report
- Review Powerpoint Presentation
- Present Capstone Project

Inconveniently, the intended timeline differed from what really occurred.  I had some

setbacks that pushed some tasks to be completed at a later date. However, in general, I completed

the majority of tasks on time.  To keep up with the fast-paced workplace throughout the last eight

weeks, the planning phase was essential to the success of EZ Lert.  The past eight weeks have

also taught me that nothing goes exactly as you want it to, and you must prepare for obstacles

and have a detailed plan on how to overcome them.

Project Scope

As previously discussed, EZ Lert is a reminder system that is focused for the elderly and

memory diminished.  This website should be easy to use by all audiences.  The key features are:

Add, Delete, and Add back reminders.  The process goal of those key features should only take

no more than 3 clicks.

EZ Lert prototype III key features have all been completed.  I also added a multiview

feature for users to view their reminders in: Monthly, Weekly, or Daily view.  These features
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have been tested successfully by my client, Jean Paul. There are some basic design concepts

implemented such as: confirmation of editing reminders, personal information, and logging out.

Project Deliverables

EZ Lert’s primary focus is to implement an easy to use reminder system for web

application use.  Our secondary objective is to provide the user the choice to enter their

prescription and specific dosage information.  Our final objective is to make the website as

simple as possible so that everyone, regardless of age or background, may simply access our

services.  Our prototypes were created using Adobe XD.  That stated, it does NOT store the

personal information of end users, and some interaction features are limited.

Apex 1.0 -Prototype I (35 XD Pages)

Apex 2.0 -Prototype II (37 XD Pages)

Apex 3.0 -Prototype III (70 XD Pages)
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Success Measurement

EZ Lert’s Grading Rubric

9.5 < Rating or 95% and Above = Complete

9.4> Rating or 94% and Below = Not Complete

EZ Lert’s Goals to Achieve

1. 95% of our clients must be able to Log in/Sign up.

2. 95% of our clients must be able to add upcoming appointments.

3. 95% of our clients must be able to view upcoming appointments.

4. 95% of our clients must be able to delete upcoming appointments.

I chose these goals because the core concept of EZ Lert is creating an account and

managing your reminders.  If these core concepts cannot be achieved then this project is not

completed.
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System Design

Stakeholders Map

Our stakeholders are divided up into two categories: Internal and External stakeholders.

Internal stakeholders are people whose interest in a company comes through a direct relationship,

such as employment, ownership, or investment.  External stakeholders include clients or

customers, investors and shareholders, suppliers, government agencies and the wider community.

The figure below represents which stakeholders are in which category.

Other Stakeholders:

- Providers
- Patients
- Users of application (18+ years of age who are elderly and memory diminished)
- EZ Lert Company employees
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EZ Lert Business Stakeholders Map

Stakeholder Benefits and Engagement

● Low Risk Investment
● Low PPEs
● High ROI
● Stock Investment Increase 
● Stock Liquidity Options
● Annual Dividends 
● Stakeholder Board membership at 15%

Ownership
● Healthcare Industry is increasing and

has high elasticity

Stakeholder Management

● Stakeholder Board Annual Meetings
● Stakeholder Management Executive

(SME) responds to request and
submits monthly statements 

● The SME team reviews email
submissions and requests. 

General Operations

● Case Managers review the workload of
each representative and assign
callbacks based on schedule hours

● Case Managers serve as the
escalations team and handle any High
priority callbacks

Frontline Operations

● Representatives receive incoming
calls and text

● Schedule appointments and process
general callbacks and reminders

Needs Finding

My key client is Jean Paul from the University of Pittsburgh.  He is obtaining his PhD in

the medical field.  Our first intial conversation was over the phone in regards to the background

of EZ Lert and my goal for this product.  He was excited to be part of my research and

development phase of the three prototypes.  Figure 1 is the initial email from Jp confirming to

take part of my research.  Figure 2 is the script I wrote to conduct the first initial interview.
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User Analysis/ Personas

Since our target audience is the elderly and memory diminished, these personas reflect

our target audience.
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Storyboards

These storyboards were designed to show who our target audience is and how easy the

setup process is.  This website is not just for the use of the patient but a family member can help

set up these reminders for their loved ones.  EZ Lert is an easy to use system for anyone

regardless of age or class.

15



16



Database Design

Through the first and final prototypes, the Entity Relationship Diagram for the EZ Lert

Reminder system is applied to all versions of EZ Lert.  This ER is essential for modeling the data

stored in a database.   This information was one of the first design phases of the first prototype

and is required to store their information.  That information is stored in the "User Information"

database.  The reminder system is the centerpiece of EZ Lert, thus the database architecture was

uncomplicated.  To prevent data leaks and to give our users security, the logic had to make sense.

The following information is required in the table below if the user wants to create, remove, or

see future reminders.  Medication information is used to store medication name, next refill date,

and how often the user consumes it.  The Allergies table gives the user the choice to select from

the following allergies: Food, Drug, Insect/Pet, Allergic Asthma, and Other.
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Function and Features

As previously discussed, EZ Lert is a reminder system that is focused for the elderly and

memory diminished.  This website should be easy to use by all audiences.  The key features are:

- Add reminder

- Delete reminders

- Add back reminders

- Multiview option for users to see upcoming reminders

- Confirmation of changes

Task List

I chose these tasks because the core concept of EZ Lert is creating an account and

managing your reminders.  If these core concepts cannot be achieved then this project is not

completed.  EZ Lert wanted to focus on the key concepts and expand on them.

1. Bob  wants to log in their account.

2. Susan wants  to create an account.

3. John  wants to add Allergies to their profile.

4. John wants to add upcoming appointments.

5. Susan wants to see deleted upcoming appointments.

6. Susan  wants to delete an upcoming appointment.

7. Susan  wants to add deleted appointments back to the schedule.

8. John  wants to change the status of a reminder in the Home Tab.

9. John  wants to edit the time of an upcoming reminder.

10. Bob  wants to see helpful tips.

11. Bob  wants to switch views in the home tab to weekly.
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Site Structure

The Site structure was critical in establishing a baseline for EZ Lert.  I wanted to design a

simple format for the users to navigate to while not being overwhelmed or lost in the site. This

site had more capabilities and options but was removed due to feedback from peers and JP.  They

thought it should be focused on just the reminders and not a chat feature and other miscellaneous

features.

My first site structure for the EZ Lert website may be found at the URL below.

My Site Structure Link Click Here!
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Usability study Methodology

Survey Format

This survey was created and sent out to 20 users and of which I received 16 responses.

This format of the survey is to narrow down what possible issues that EZ Lert is currently facing

with their users and how can we improve it.  I received some wonderful feedback and these

suggestions were later used in the final prototype III.
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Question #1

Question #2

21



Question #3

Question #4

Question #5

Question #6
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System Development and System Version 1.0 (Apex Update 1.0)

The Prototype Report presents the results of the prototype demonstrator, as developed to

verify the feasibility of  EZ Lert.  The objective of the prototyping phase is to prove the

principles of the various aspects of EZ Lert’s deliverable and refine the guidance if required.  To

demonstrate the EZ Lert’s reminder system, a number of other components are required to

illustrate the overall process. These components are described as follows.

EZ Lert’s primary focus is to implement an easy to use reminder system for web

application use.  Our secondary objective is to provide the user the choice to enter their

prescription and specific dosage information.  Our final objective is to make the website as

simple as possible so that everyone, regardless of age or background, may simply access our

services.  Our prototypes were created using Adobe XD.  That stated, it does NOT store the

personal information of end users, and some interaction features are limited.

Quick Note:

Apex 1.0 -Prototype I (35 XD Pages)

Apex 2.0 -Prototype II (37 XD Pages)

Apex 3.0 -Prototype III (70 XD Pages)

Click Here to visit Prototype I (Apex 1.0)
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Key Feature of Prototype I (Apex 1.0)

The end user is first greeted with two options to “Sign Up” or “Log In”.  I also included

both options in Spanish.  To keep true to our three objectives, Atlanta has a large minority of

Spanish speaking people that could also benefit from our services.  At EZ Lert, we believe in

providing service to everyone, regardless of age, class, or ethnicity.  According to the US census,

"By 2050, it is projected that the Hispanic population would exceed 40% of the overall

population.".  The end user has the ability to change their language anytime while logged into

their account.
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Usability Study Analysis for Version 1.0

Apex 1.0 - Improvements/ Goals

EZ Lert wanted to totally revamp the Welcome Screen and the overall theme throughout

the site.  The current design flaw at the first screen doesn’t provide any information to the user

and doesn’t give them the option to explore the site and learn more.  The profile background

became a distraction with the dark theme buttons.  There were a few broken links between

cycling from the reminder tab and the profile.  I had a usability testing session with JP for Apex

1.0.  Below was a list of recommended improvements from him:

- Have a consistent site theme and design

- Remove the chat feature

- Simplify and expand on the reminder system

I went back and revisited the Heuristic Evaluation guidelines based on these comments,

emphasizing consistency and user-friendliness.  As a developer for EZ Lert, I wanted to utilize

“What IF” scenarios and add more interaction for the user for these prototypes.  After a few days

investigating and practicing, I was able to successfully learn how to add them to Apex 2.0.

Measurements of Success for EZ Lert
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EZ Lert’s Ratings

9.5 < Rating or 95% and Above Complete

9.4> Rating or 94% and Below Not Complete

95% of our clients must be able to Log in/Sign up.

95% of our clients must be able to add upcoming appointments.

95% of our clients must be able to view upcoming appointments.

95% of our clients must be able to delete upcoming appointments.

System Development and System Version 2.0 (Apex Update 2.0)

General

The first prototype was successful in establishing a baseline on how I would like to see

the future of EZ Lert web application.  However, from the feedback from peers, Jean Paul, and

Dr. Liu, we have a lot of work to do.  Apex 2.0, had major improvements and we were getting
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close to the end of my Capstone project.  It lasted almost three weeks of development and

testing.  The main focus of 2.0 was to keep the consistency the same throughout the site and

revamp the Reminder and Home page.

Click Here to visit Prototype II (Apex 2.0)

Key Feature of Prototype II (Apex 2.0)

The first major improvement of design is the landing page of the website.  The image

comparison below is from Apex 1.0 and Apex 2.0.

Apex 1.0 - Landing Page
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Apex 2.0 - Landing Page
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The user may access the Documents and Healthy Tips pages using this new design

without creating an account.  Also, I added the “Forgot Password” button that will guide the user

to recover their profile and create a new password.  This feature was not available in Apex 1.0.

After clicking the “Create new account” button, the profile set up has been totally revamped. I

simplified the editing process of information and cleaned up the theme and kept consistency

throughout the site. See images below:
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Apex 1.0 - Profile Setup

Apex 2.0 - Profile Setup

For future expansion, I added a feature for the user to click on the “Allergies” button, then it will

drop down.  This modification practice was utilized for choosing "Language" and was a Beta test

for future features in Apex 3.0.
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Apex 2.0 - Allergies Drop Down (BETA)

The next big feature change was the Reminders page.  This addition was designed to allow the

user to quickly see and update today's, future, and deleted reminders.

Apex 1.0 - Reminders Page
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Apex 2.0 - Reminders Page

Now let's compare adding a new reminder with Apex 1.0 and Apex 2.0.

Apex 1.0 - Adding Reminder
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Apex 2.0 - Adding Reminder

Apex 2.0 actually shows the user what their reminders page would look like if it were

deleted, in contrast to Apex1.0, which did not include a mechanism to delete reminders.  This is

one of the scenario situations I wanted to implement in 2.0.  Below is a scenario for deleting a

reminder.

User Case 1: Audrey wants to delete the Prescription - Ibuprofen reminder.

Step 1 - Click on “Edit” next to the Prescription - Ibuprofen reminder

Step 2 - Click on “Delete Reminder” button

Step 3 - View Today’s reminder to verify it was deleted
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The final main update to Apex 2.0 is the Home page.  This view is the default view for

the user after logging into their account. This view is intended to provide a quick overview of

current and upcoming reminders in a multiview option in a single page.  A calendar is included

to see previous reminders and upcoming ones in the month.

Apex 2.0 - Home Page
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The home page has the feature to click on a reminder in the calendar and it will pull up

reminder options to edit and delete. The current day is represented by the pink box on the

calendar, and the end user will see "Multiple Tasks" for that day if they have more than one

reminder. If they click on it, a window will appear to show a detailed view of the reminders for

that day.

Apex 2.0 - Multiple Task Window
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Usability Study Analysis for Version 2.0

Apex 2.0 - Improvements/ Goals

From the results that I received below, these are the key features, I want to expand on and

improve:

- Profile page

- Create Profile Page

- Fix broken links in Healthy Tip Page

- Add more usability for the Edit prescriptions/ Allergies

Survey II results

This prototype I had made a google survey with easy to use links to test the task list and

the overall design of the website. Below are the results of the survey:

Red = 1 &  Orange = 2

37



38



39



To conclude the results, the majority of people were able to complete the core concepts

which were: Login/Sign up, add/view/delete reminders. However, some people were confused

about the concept of  Adobe XD. The major comment about improving EZ Lert is adding a

confirmation message for adding, editing, and removing items from the application.

95% of our clients must be able to Log in/Sign up. (16/16) Status: COMPLETE

95% of our clients must be able to add upcoming appointments. (16/16) Status: COMPLETE

95% of our clients must be able to view upcoming appointments. (16/16) Status: COMPLETE

95% of our clients must be able to delete upcoming appointments. (16/16) Status: COMPLETE

System Development and System Version 3.0 (Apex Update 3.0)

Following feedback from my peers and Dr. Liu, I decided to focus on revamping the

Profile page, Home page, adding more interactions, and various scenarios to my last prototype.

Apex 3.0, has the most XD pages out of all my prototypes for my Capstone project.  These pages
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include but are not limited to scenarios, different views, and adding confirmation pages while

editing or deleting content.

Click Here to visit Prototype III (Apex 3.0)

Key Features of Prototype III (Apex 3.0)

The first revamp is the My Profile page where new users add or edit their profiles.

Apex 2.0 - My Profile

41

https://xd.adobe.com/view/c7162d03-8b51-447e-b461-c42255a45979-9245/


Apex 3.0 - My Profile

The user may modify their information with only one click in this section.  To let the user

know that a section is available for editing and usage, EZ Lert has transformed all users ’

interactions into buttons or text that are blue, red, or green. The user may easily update their

address by clicking the text that says "Click here to add Address" under "Personal Information.".

Example can be seen below:

After saving, the user will be prompted with this confirmation window:
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During the set create account phase of setting up your profile, it’s crucial to enforce the

user to save their changes.  I restricted all access to other pages except for the ones required for

the profile setup. For Example, if the user clicked on the “Healthy Tips” page, they’ll be

prompted with this message:

Apex 3.0 - Save your profile

The medical Information also got an update, which allows the user to click on the

allergies and will display with a blue box that it was selected.  See image below:
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Apex 3.0 - Check Boxes

The Home page also received an update that allows the user to switch between the

following views: Calendar, Weekly, Daily, and All.  These views are different but have the same

consistency and information throughout the end user's experience. The default view is the “All

View” which consists of the calendar, Daily, and upcoming reminder column.

The calendar view gives the option to go forward or backwards one month.  This

provides an option for the end user to look back at previous reminders or look forward to them.

They can also click on the reminders on the calendar to pull up a detailed view.  The calendar

view is below:
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Apex 3.0 - Calendar View

The weekly view gives a 7 day view of reminders for the following week.  Just like the

calendar view, the user is able to click on the reminders to edit the information.  Below is the

weekly view:

45



Apex 3.0 - Weekly View

The final view is the Daily view.  This displays all reminders for that current day.  The

user is able to change the status of them with a simple two click process.
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Apex 3.0 - Daily View

With this view, comes a possible scenario that EZ Lert is able to successfully respond to

in this prototype phase

User Case 1: Audrey wants to change the Doctor's appointment to “Not Complete”

Step 1: Click on the Status button

Step 2: Click on “Not Complete”

Apex 3.0 - Changing Status Pt.1
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User Case 2: Audrey wants both the Doctor's appointment and Prescription  to “Not Complete”

Step 1: Click on the Status button on the “Prescription” Reminder.

Step 2: Click on “Not Complete”

Apex 3.0 - Changing Status Pt.2

User Case 3: Audrey wants to change the Doctor's appointment to “ Complete” and leave

Prescription to “Not Complete”

Step 1: Click on Status button on the Doctor’s reminder

Step 2: Click on “Complete”
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Apex 3.0 - Changing Status Pt.3

The final feature added is the ability to pull back deleted reminders and put them back

into your calendar. This feature is important to us because it allows the user to revert and see

deleted reminders.

User Case : Audrey wants to add the “Group Meeting” reminder back to her future reminders.

Step 1: Click on “Add Reminder Back” button

Step 2: Click on “Save Reminder” button
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Apex 3.0 - Changing Status Pt.1

Apex 3.0 - Changed Reminder
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Usability Study Analysis for Version 3.0

Apex 2.0 - Improvements/ Goals

This is the final prototype for the EZ Lert Capstone project.  The last-minute details, such

as fixing broken links and tweaking some of the animations, will be fixed.  The next phase is

implementing and creating the EZ Lert website since it has gone through multiple phases of

planning, testing, and updating.  My client, Jean Paul, was pleased with the final product and had

this to say, “Wow!This is the best one yet! I am very pleased how there’s a big difference from

Apex 1.0 to Apex 3.0! Thank you for applying my feedback and making my dream a reality! This

application has the potential of helping hundreds of thousands of people who suffer from memory

problems.  It can also appeal to the average person who struggles to remember important

tasks.”.

Measurement of Success by Prototype III - Apex 3.0

Survey from Prototype III

I sent out the same survey questions  and received more replies.  Survey II had 16

responses and survey III had 21.  I received 100% of all tasks completed.  The major feedback

that I received was making it fully function.  Adobe XD is not supposed to be a fully functioning

website.  This is to model how EZ Lert would look like and the flow and appearance.
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EZ Lert’s Ratings

9.5 < Rating or 95% and Above Complete

9.4> Rating or 94% and Below Not Complete

Just like the second survey, our key concepts are below.  I measured my success with

these core concepts completed or not.  Following this core concept evaluation, a rating for my

main client Jean Paul will be shown.  His ratings were based on three categories.

95% of our clients must be able to Log in/Sign up. (21/21) Status: COMPLETE

95% of our clients must be able to add upcoming appointments. (21/21) Status: COMPLETE

95% of our clients must be able to view upcoming appointments. (21/21) Status: COMPLETE

95% of our clients must be able to delete upcoming appointments. (21/21) Status: COMPLETE
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Jean Paul’s Rating

Prototype I - Apex 1.0

Appearance Rating: 7.4/ 10 Status: NOT COMPLETE

Flow Rating: 7.1/ 10 Status: NOT COMPLETE

Functionality Rating: 7.3/ 10 Status: NOT COMPLETE

Prototype II - Apex 2.0

Appearance Rating: 8.3/ 10 Status: NOT COMPLETE

Flow Rating: 8.0/ 10 Status: NOT COMPLETE

Functionality Rating: 8.5/ 10 Status: NOT COMPLETE

Prototype III - Apex 3.0

Appearance Rating: 9.6/ 10 Status: COMPLETE

Flow Rating: 9.7/ 10 Status: COMPLETE

Functionality Rating: 9.5/ 10 Status: COMPLETE
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Conclusion

Over 27 million people worldwide are now experiencing dementia, and this number is

projected to triple by 2050.  As the world population's lifespan increases, so does the statistical

probability that the elderly may suffer from memory impairment.  EZ Lert’s first mission is to

assist the elderly and people who suffer from memory impairment with giving them the

opportunity to create reminders.  Our secondary objective is to provide the user the choice to

enter their prescription and specific dosage information.  Our final objective is to make the

website as simple as possible so that everyone, regardless of age or background, may simply

access our services.  At EZ Lert, we believe in providing service to everyone, regardless of age,

class, or ethnicity.  This is why we implemented the Spanish option for our users.

After a lengthy period of planning, developing, and testing, I am delighted with my final

EZ Lert prototype.  The first prototype had 35 pages and I finished with 70 XD pages.  When it

comes to appearance and features, the first and third versions significantly differ from one

another.  This was made possible from the feedback of Dr. Liu, Jean Paul, and my peers.  I now

have the opportunity to fulfill a lifelong goal of mine and get a B.S. in Information Technology

and Informatics at Mercer University.  The values and professionalism will serve as my guide as

I pursue my IT career and reach new heights.  I appreciate you taking the time to read my final

report on EZ Lert.
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Appendix

Figure 1.

Figure 2.

Interviewer: Chance Levinson 
Client: Jean Paul Marrero 
Meeting Type: Client/Product Interview
When: 10/29/2022 @11:00 AM EST
Where: Zoom 

Background

EZ Lert is a company that offers their customers a reminder system that is multiplatform and

easy to use.  Jean Paul, our first client, wants to help his PhD clients by providing them with

medication reminders and information.  Jean Paul contacted EZ Lert for further information, and

the team has set up an interview to discuss the client's goals and the vision of EZ Lert, as well as

how we can assist in achieving these objectives.
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Introduction

Good day, Jean Paul. I appreciate you taking the time today despite your busy schedule.  My
name is Chance, I am the Project Manager for INFM 400 for the EZ Lert Project.  I’ll ask you a
few questions about the use and requirements you'd want to have with EZ Lert.  With your
permission, we would like to record this interview.

(START RECORDING)

Question: Can you tell us a little about the company?
Comments: 

Question: What technological challenges does your field currently face? How can we solve them? 
Comments: 

Question: Can you explain how those challenges affect your business and/or customers?
Comments: 

Question: What is your target audience for this project? 
Comments: 

Question: What features would you want to see in EZ Lert? 
Comments: 

Question: How would you like our services to be accessible to your users? EX: via phone and desktop
Comments: 

Question: Can you identify any type of support your users may need?
Comments:

Question: Can you describe any regulations that may determine features that your application may
require to remain compliant in your industry?
Comments: 

Question: Can you tell us more about how you envision your authentication service? Many applications
use a service which sends a text message to the user's registered phone number for their account.
Comments: 

Question: Do you require our services for any further needs? Can you tell us any more services you may
require?
Comments: 

Ending:
We want to thank you again for your time.  It has been a pleasure speaking with you today.  Your
feedback and input will be very valuable to help our team achieve your vision of EZ Lert.  Have a
wonderful day.

(END RECORDING)
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